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PREFACE

P1.  PURPOSE

The purpose of this procedure is to establish consistent methodology for the identification and traceability
of Goddard Space Flight Center (GSFC) products under the control of the GSFC Quality Management
System (QMS).

P2.  APPLICABILITY

This procedure applies to all GSFC products subject to the GSFC Quality Management System.

P3.  AUTHORITY

NPD 8730.3, NASA Quality Management System Policy (ISO 9000)

P4.  REFERENCES

a. GPG 1440.7, Control of Quality Records
b. GPG 5330.1, Product Processing, Inspection, and Test
c. GPG 8700.2, Design Development

P5.  CANCELLATION

GPG 5310.4B, Identification and Traceability of Products

Goddard Procedures and Guidelines

Responsible Office:  300/Office of Systems Safety and Mission Assurance

 Title:  IDENTIFICATION AND TRACEABILITY OF PRODUCTS
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P6.  RECORDS

Quality Record Title Record Custodian Retention

Completed Work Order Authorization
(WOA) or equivalent for application to
software products

Product Manager (PM) NASA Records Retention
Schedule (NRRS) 8/5A2
Project Test, Engineering,
and Evaluation Files
Records may be retired to a
Federal Records Center
(FRC) when 2 years old.

PROCEDURE

1.  DEFINITIONS

a. Product Design Lead (PDL) - The manager or leader with overall responsibility for managing the
design activity, managing the technical and organizational interfaces identified during design planning,
and where required, forming and leading the Product Design Team (PDT).  The term refers to flight
project managers, mission managers, instrument managers, subsystem technical managers, integrated
product development team leaders, lead engineers, etc.

b. Product Traceability - The ability to trace the history, application, or location of a product by means
of recorded identifications. It may relate to the origin of materials and parts, the product processing
history, or the distribution and location of the product after delivery.

c. Product Manager (PM) - The individual designated as having management responsibility for a
product.

2.  IMPLEMENTATION

2.1  Product Identification

2.1.1  The identification of GSFC hardware and software product, from incoming through release to the
customer or to launch facility responsibility is accomplished by means of the Work Order Authorization
(WOA) form or its equivalent (see GPG 5330.1).  Identification consists of the applicable Purchase Order
number (for incoming product) in combination with the configuration identification, lot/heat number,
and/or serial number.  The PDL will incorporate product identification practices that are commensurate
with the requirements of the end product and applicable customer requirements.  Serialization or other
individual identification of piece parts and similar items will be done as appropriate.
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Note: Software product not identified by means of a WOA shall be identified as described in the
applicable Directorate-Level configuration control document (see GPG 8700.2) or software inspection
and test status identification document (see GPG 5330.1).

Note:  Application of the WOA to non-hardware and non-software products resulting from science
research (e.g., research papers, publications, etc.) is not required.  Identification and traceability of these
products may be accomplished (1) by publication title, reference number, source identification, and/or
date of issue, or (2) in accordance with a Directorate-level procedure addressing the control and issue of
such publications.

2.1.2  Permanent identification marking of product is not necessary unless required by applicable design
documentation (e.g., drawing, specification).

2.2  Product Traceability

The traceability of GSFC product, from incoming through release to the customer or to launch facility
responsibility is accomplished by means of the Work Order Authorization (WOA) form or equivalent (see
GPG 5330.1).  Traceability from purchase order through final product development and release is
accomplished by the accumulated WOA’s (or equivalent) resulting from production history.

Note: Traceability of software product not identified by means of a WOA shall be traceable via the
methods described in the applicable Directorate-Level configuration control document (see GPG 8700.2)
or software inspection and test status identification document (see GPG 5330.1).  Also see Note above
for traceability of science research products.

2.3  Work Order Authorizations (or equivalents) shall be maintained as quality records by the PM in
accordance with GPG 1440.7.
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CHANGE HISTORY LOG

Revision Date Description of Changes

Baseline 8/12/98

A 10/6/98 • Header and footer format changes.
• Added Notes (2.1.1, 2.2.1) addressing application of GPG to science

research publications.
• Identified responsibility for maintenance of quality records.

A 03/30/99 • Paragraph 2.1.1:  added two sentences to clarify responsibility of
PDL to incorporate appropriate identification procedures for
product.

• Moved paragraph 3. Records to P6 in order to comply with
GPG 1410.1.

A 05/10/99
• Changed all GPG 5330.3 references to GPG 5330.1

B 08/09/99

This is an ADMINISTRATIVE REVISION only.  The revision is
required to bring document in line with GPG 1410.1,  2.7   Revising
Directives, that states:  “When a revision is necessary, substantive or
non-substantive, the entire directive must be reissued in accordance with
the process for issuing new directives described in this GPG.”

C 10/20/99
Changed P6 WOA Retention Schedule to be consistent with GPG
5330.1.  Inserted "Completed" in record description.  Changed custodian
from PDL to PM (also reflected in change to 2.3).


